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Open Meeting 

 

Minutes of the Open Meeting at 1.30 pm on Thursday 17
th

 May 2012 at 

Transport Scotland, Glasgow. 

 

Present:  Douglas Gilroy (Chair & the National Federation of the Blind of the 

UK), John Ballantine (Treasurer & Individual Member), Terry Barlow (Individual),  

Amanda Burt (Individual Member), Chris Clark (Transport Scotland), Paul Cross 

(Individual), Kate Cross (Individual) Stanley Flett (Individual Member),  Margaret 

Gilroy (Individual Member), Mike Harrison (Individual Member), Jane Horsburgh 

(Guide Dogs), Keith Irvine (Living Streets),  Lilian Lawson (SCOD), Pat 

McGuigan (Individual Member), Jim McKay (Focus), Patrick Nyamurandira (First 

Scotrail), Pauline Nolan (Inclusion Scotland),  Alan Rees, (Secretary & Individual 

Member), Terry Robinson (Describe Online), Kate Sandford (Quarriers), Michael 

Taylor (Transport Scotland), Caroline Tumath (Quarriers).  

 

Apologies for absence: Arthur Cowie (Lochaber Disability Access Panel), Derek 

Dewer (Individual), Susie Fitton (Capability Scotland), Jan Goodall (Individual 

Member), Steven Joyce (Deafblind Scotland), Maggie Lawson (CT4U), John 

McDonald (CTA),  Roddy McTaggart (Aberdeen City Council), John Moore 

(LCTS), Rod Murchison (Individual),  Hussein Patwa (Individual Member), Jim 

Ritchie (Individual Member), Bill Scott (Inclusion Scotland),  Karl Vanters 

(Midlothian Council), Muriel Williams (Individual),  Ann Young (SEAG).  

 

1.  Chairman's welcome 

Douglas Gilroy welcomed those present to this Open Meeting and thank Transport 

Scotland for their hospitality today.   

 

2. Apologies for absence 

The apologies were read out and accepted. 

 



3.  Speaker:  Keith Irvine of Living Streets. 

 

The Proposed Responsible Parking (Scotland) Bill  
 

This Bill is being proposed for presentation to the Scottish Parliament.   

 

Living Streets Scotland started as pedestrians’ association in 1929 and has 

campaigned on the issue of pavement and footway parking for a long time.  Joe 

Fitzpatrick MSP is pursuing this issue and Living Streets is delighted.  

 

Keith formally recorded his thanks all the organisations that are part of 

Responsible Parking Alliance (Guide Dogs Scotland, RNIB, Quarriers, SATA, 

Inclusion Scotland). It is important that these organisations are supportive.  

 

History and context of this bill.  There is a long history of legislation on the 

issue of pavement parking back to 1973 when first legislation banned parking on 

the pavement within built up areas through UK.  Secondary regulation was 

required to come into force and this never happened and the law was repealed in 

1991.  The issue has been looked at by many governments but there has not been 

the political will to come up with the solution until recently.   

 

In 2010, Ross Finney Lib Dem MSP proposed the ‘Pavement and Dropped Kerb 

Parking Bill’ and his proposal was supported throughout the parliament, and 83 % 

of responses to the consultation were in favour: the Bill was ready to do.  

However, due to the parliamentary election in 2001, it ran out of time and the Bill 

fell.     

 

There are two issues to highlight:   

 

 Issue is resolved largely in London as they have the regulations there that are 

enforced by traffic wardens 

 Rest of England Wales and Scotland does not have the legislation and can’t 

be ignored. Parking on the pavement presents a barrier to people getting 

around in their daily lives.  The current approach that enforcement is in 

form of letter or verbal request from the police is not acceptable given the 

impact that inconsiderate parking has 

 

We are delighted that Joe Fitzpatrick has launched a consultation, and Keith has 10 

short copies of consultation with him. It is also available in wide variety of formats 

on Joe Fitzpatrick’s web site:  www.joefitzpatrick.net/parkingbill. 

http://www.joefitzpatrick.net/parkingbill


 

The Bill is proposing:  
 

 Freedom of movement for all pedestrians imposing restrictions on parking 

on pavements, dropped kerbs and double parking.  

 

Living Streets has campaigned on pavements particularly but is in favour of the 

other provisions also.  Restrictions for dropped kerbs will include parking across 

raised crossings; and double parking is an issue particularly in tenement  areas in 

Edinburgh and Glasgow particularly.  Although police can ticket, they are not 

enforcing the regulations.   

 

It is important to highlight some of the details.  These restrictions are going to be 

in place without being lined and signed – i.e. they will not be marked by lines on 

the road or up on a post.  This would be costly and the signs themselves present 

barriers to people getting around.  Also in Highway Code, vehicles shouldn’t park 

in these areas anyway.  This means that there is a debate to be had in the 

Parliament about the precise legal approach as there is an issue of a separation 

between UK and Scottish powers; but what is important is that we highlight the 

strength of feeling on these issues. 

 

There will be a small number of streets where it may be necessary for cars to park 

on the pavement and Mr Fitzpatrick has acknowledged this as an issue and a detail 

that will be worked through. But we still have to allow space for pedestrians, guide 

dogs, prams, wheelchair users etc.  The intention is that individual local 

authorities will look at streets in their area and decide on exemptions and these will 

be marked with paint on the pavement – so the default position is that there will be 

a Scotland-wide restriction on parking in these areas unless it is explicitly stated 

that it is exempt.  

 

There is a major issue with lorries as they cause most of the damage. They already 

have an exemption in the Highway Code where it is essential for loading or 

unloading but they must not leave the lorry unattended.  Living Streets’ intention 

is that lorries should not park on the pavement except in exceptional circumstances 

and that should mean only in a tiny minority of cases.  However, the Scottish 

Parliament does not have powers to introduce a total ban on lorries parking on the 

pavement.  

 

Some of the detailed thinking currently is that there are eight local authorities that 

have decriminalised parking regimes and twenty-four that rely on police traffic 



wardens to enforce parking restrictions. This will remain the case with this 

legislation. Police will still have powers to move on vehicles parked illegally and 

traffic wardens and police traffic wardens will have these additional powers for 

vehicles parked on pavements. 

 

There is considerable work to be done to make sure police take the legislation 

seriously, requiring awareness-raising amongst drivers and police officers.  This is 

another benefit of the consultation and lots of responses being submitted – raising 

awareness. 

 

Conclusion   

 

 Please respond to consultation.  Visit www.parking @joefitzpatrick.net. 

   At living Streets there is a standard consultation response and anyone here   

   can have this and then add personal details on how this affects  

   individuals 

 Please forward responses to both MSPs and Councillors to say that this is an 

important issue for individuals, and Councillors have crucial role in 

enforcing this at local level 

 

The intention is that the Bill will go to the Scottish Parliament in September or 

October this year.  We need support for this Bill.  The closing date for 

consultations is June 15
th
 and there are 10 questions with a final open question for 

more general comments. 

 

QUESTIONS 

 

Douglas Gilroy:  said that to make it easier for some people to participate, he is 

involved in an organisation that has prepared a template letter highlighting support 

for the Bill without responding to every question. Would this be sufficient? 

 

Keith responded yes, so long as they indicate that this is in response to question 1 

which is basically stating support for the Bill.  This means that the response will 

be included in the formal response to this question and boost the statistical support 

for the Bill.   

 

Kate (Quarriers: asked if exemptions might still incorporate some idea of there 

being a standard minimum amount of space left for pedestrians; and also asked 

who will decide on these exemptions:  Government Ministers or Local Authorities 

themselves?  



 

Keith responded:  exemptions are an issue still to be worked out.  A standard 

amount of space would be great in terms of simplicity but Keith has a fear that if it 

is publicised too widely then drivers will use this to park up to this minimum and 

in fact the legislation is designed to get vehicles off the pavements full stop.  

 

He is undecided as to who should determine the exemptions:  possibly it should be 

up to local authorities, allowing some discretion for areas where, e.g. particular 

pavements are already below the minimum size, or where the pavement is 

unusually wide and so parking does not cause a problem.   We need responses 

from Local Authorities and others to suggest solutions to these kinds of issues.   

 

Mike Harrison echoed this view, and agreed that the aim is to prevent parking, but 

also to beware the unintended consequences of the final legislation.  Jane 

Horsburgh also agreed that it was difficult to decide on minimum widths and 

anything over that just becomes fair game.  It probably should be a local decision, 

rather than trying to find a ‘one size fits all’ solution.   

 

Pat McGuigan :  shared his experienced of Rutherglen that had taken a radical 

approach and simply put bollards the entire length of pavements on each side 

making it physically impossible to get on to the pavement.  However, the 

members felt that this may simply present a different kind of barrier to people.  

 

Caroline Tumath: asked if there is an easy read version of the consultation 

document and Keith replied that there was – but he will check the link and send it 

on.  

 

Alan Rees: noted that when looking at document and the list of those groups that 

this legislation will benefit, there is no mention of older people. This may be an 

oversight; but in fact there are a large number of older people who would be 

affected by poor parking and whose numbers alone could provide considerable 

support to this campaign.  

 

Keith replied that he couldn’t say for sure why older people were not included, but 

agrees that ageing does present particular issues around loss of mobility, danger of 

serious injury through falling etc and that the Bill should apply to all.  However, 

he thought it was important to highlight the impact on certain people that moves 

the issue from just being about annoyance and inconvenience to being about the 

restriction for many on freedom of movement.    

 



Jane Horsburgh said that in relation to older people, Joe Fitzpatrick and she are 

going to the Cross-Party Group for older people in June and so will be addressing 

these issues there. 

 

For more information and ways to contribute to the consultation go to: 

 

www.joefitapatrick.net/parkingbill  

www.livingstreets.org.uk/scotland 

 

Douglas thanked Keith on behalf of the meeting and urged people to respond with 

their own views. 

 

4.  Minutes of the Full Meeting on 9
th

 February 2012 

 

These had been circulated, were proposed by Pat McGuigan and seconded by 

Terry Robinson with no amendments. 

 

5. Matters arising 

Alan Rees reported as follows: 

 

(i) Consultations 

 

2014 Rail Franchise:  SATA has submitted a response.  Chris from Transport 

Scotland added that 1280 responses had been received and Chris’ team were in 

process of analysing responses and there will be a formal response from the 

Minister later in the year.  Chris remarked that Transport Scotland is pleased with 

the level of response. 

 

Scottish Ferries Review: SATA submitted a response to this consultation, courtesy 

of John Ballantine.  John explained that he had responded to a draft plan and now 

the draft plan has to be updated following comments received. 

 

Replacement of Disabled Persons Transport Advisory committee (DPTAC):  The 

Government at UK level has not issued details of this consultation on what the 

replacement will be.  SATA will convene a meeting for members once we have 

this information. 

 

Review of Ticketing Arrangements for the Rail Industry: SATA will make a 

submission to this consultation. 

 

http://www.joefitapatrick.net/parkingbill
http://www.livingstreets.org.uk/scotland


Welfare Reform:  Scottish activity to mitigate the damage being caused to 

individuals’ passport benefits due to the loss of the mobility component of wefare 

benefits.  Pauline from Inclusion Scotland spoke to this as there is currently a call 

for evidence and testimony from the specially set up Welfare Reform Committee 

of the Scottish Parliament.   

 

The Welfare Reform Bill passed in the UK in March. This means that assessments 

for Personal Independence Payments (PIPS) are underway and the process is not fit 

for purpose : it is very functional.  The UK Government aims to reduce the 

disability benefits’ budget by 20% so organisations envisage lots of people losing 

benefits.  People are losing lifetime awards and mobility awards. 

 

In Scotland, the Parliament only has control over a small part of this and has 

introduced a tiny piece of legislation:  The Welfare Reform Further Provisions 

Scotland Bill that talks about passport benefits.  The issue is that people who lose 

the mobility component will lose entitlement to concessionary travel passes and 

blue badges.    

 

Inclusion Scotland is asking people then to give evidence and wants people to say 

how they are affected by welfare reform. Pauline will give her email address to 

Frances so that people can respond direct to her.  Please respond quite quickly as 

the Scottish Committee want responses within the next few months. 

 

(ii) Bus and Coach Forum 

 

The Scottish Government has set up a Bus and Coach Stakeholders’ Group for 

transport operators and SATA had asked the Minister to consider setting up a 

Forum that involved service users and passengers.  SATA wrote to the Minister 

when we learned that this Stakeholders Group was being set up in the hope that his 

earlier support would be followed through.  However, his response to this letter 

was that SATA could be invited to attend meetings of this group occasionally to 

address the group, but SATA feels that this is not acceptable service user 

involvement.   

 

Alan wrote back with this view, and suggested a compromise that a sub-committee 

of this group could be set up that would deal with relevant passenger. However, we 

are disappointed that no response has been received to this suggestion.  We will 

keep members informed of progress. 

 

(iii) Lothian Buses 



 

Jim McKay wrote to Lothian Buses congratulating them on their new buses with 

audio and visual announcemnets and asking some questions.  There has been no 

reply as yet.  Another issue has arisen around their conditions of carriage that has 

some limitations on certain people being carried – there may have to be discretion 

for drivers and for the company. 

 

(iv) SATA Achievement Award 

 

Achievement Award – papers have been circulated and if you have not received 

them please contact Alan.  If you want to nominate a provider, please complete a 

form before the deadline of June 15
th
. The presentation will be at our AGM in 

September. 

 

6. Report from the Management Committee 

 

Alan Rees reported on the following: 

 

All but one member of the management committee attended. We approved the 

business plan for the next three years with the proviso that we would be 

making further additions.  We agreed that we have done well with the 

resources we have and that we are punching above our weight.  We are not 

reliant on government grants and are self sufficient.  We rely on members and 

are grateful to them for subscribing. 

 

We have a healthy budget and are able to continue work; but we do not have 

money for new pieces of work; but we are able to campaign and to allow 

members to participate in consultations. 

 

But we do want new project ideas – perhaps research, particular campaign issues – 

and once we have this list then we will have to identify resources.  Alan asked 

members to give suggestions that can go into our Business Plan for the next 3 

years.  Members may also know where we could find additional resources. 

 

We discussed arrangements for AGM. We will be sending out nomination papers 

for the coming year and encourage people to think about being nominated and 

to nominate others.  We would like to strengthen sub groups – air, sea, road 

travel, built environment and policy strategy.   

 

7. Information exchange  



The following matters were reported or raised by those present: 

 

(a) First ScotRail 
 

Patrick Nyamurandira had submitted a report in writing which would be circulated 

to members (attached to these minutes).  There were no questions. 

 

Passenger Assist – a new system was rolled out September last year and this has 

given us considerable data that never had before.  In 2005 when MACS asked 

how many people were travelling who were disabled booking in advance , we  

couldn’t answer but it is encouraging that we are now able to give numbers and the 

needs of those passengers.   

 

From May last year 32,000 journeys were made by people who booked in advance 

and this does not include those who just arrived without  booking . This is 

encouraging as any future investments from the Government need supporting 

information for the recommendations and we are now in a position to give this 

evidence.    

 

It is now good for people to make advance bookings as this information can drive 

developments because of the information that this supplies.  During same period, 

49,000 kinds of assistance were given and that shows that there a lot of people 

travelling on the services;  and there were 350 failed assistance requests and these 

were reported back to Scotrail.  This is a good proportion.  We now have proof 

that people are using the service and this justifies the investment.  We can 

compare the data month to month to see if we are increasing the number of 

journeys made by disabled people. This is only for Scotrail services, and so we can 

assume that the total number of passengers across all providers is considerable. 

 

There will be temporary closure of Dalmarnoc station from 4
th

 June to 24
th

 

November  to allow for refurbishment to make it accessible for the 

Commonwealth Games.   Next nearest will be Bridgeston Station but this will be 

steps only in and out (not accessible by wheelchair) and so the next nearest or 

wheelchair users will be Rutherglen. 

 

Access for All – Invergordon Ramp was expected to be finished by now but still be 

delivered due to the unexpected news that the contractor went into administration , 

and so we need to revisit the work and find a new contractor to finish it.   

 

Chris and Patrick and others are going to meet on the 2012 projects that they hope 



to complete through this scheme. 

 

Chris added that work to make Hyndland, Linlithgow and Montrose stations 

accessible is ongoing, with building of bridges and lifts. This work will be 

complete by mid to late summer.  Work is starting in Perth in this year to be 

completed by next year.   

 

Rail Accessibility Forum – there was a meeting in Transport Scotland recently 

around concessionary fares and there will be a publicity drive soon to encourage 

card holders to destroy old card and use new card.  If someone loses their card and 

reports it lost or stolen, that card will be automatically shut off and unusable. At 

some stage, all old cards will be switched off.  

 

A problem identified was that if the card doesn’t read on the scanners on the bus 

for any reason, drivers are being asked to take the card away and issue a 7-day 

pass; however, this doesn’t work for visually impaired people as they need the card 

for using on ferries and trains as well. Pat McGuigan had experience of losing his 

card, and until SPT sent out a new card, he had to pay his fares on buses. We 

agreed that as cards now cover different modes of transport this is problematic.  

 

Alan shared information about attending a reception in Parliament attended also by 

a retired Professor at Heriot Watt University who had set up a course for 

environmental auditors some time ago. This course gave recognition to auditors for 

Environmental issues.  This course has fallen into disuse and this is due to lack of  

demand.  Alan wanted to share this as he feels that we have lost a good initiative 

here as there must be a demand for disabled people to go round stations and other 

places to assess limitations in different places. 

 

Terry said that he doesn’t do access audits, but simply reports what he finds and 

leaves it to others to address the issues identified.  He had hoped that this might be 

stimulus to accessibility guides but this did not materialise.   

 

John thought that if it was publicised then more people would participate and make 

use of it.  It is useful to know that training is available. Alan said that materials are 

available and there is a distance learning module that could be done from home 

and he would like to explore this a bit more.  Patrick discussed Access Audits for 

railway stations saying that this was done 2517 stations in the country. The railway 

industry looked at this because they wanted the organisations who did the audits to 

be able to do this on a consistent basis across the UK and so not on a local basis. 

This means that all work that has been recently done will use this national 



company and not local organisations – he suggested that this might be a 

contributory factor in less demand for local audits and so less demand for the 

course.   

 

Alan said that when the course started, he was asked to do a guidance paper for 

students as it was part of the wider agenda around tourism, accessing wider open 

spaces, and the countryside and he was asked to put in a note about how to access 

transport.  Alan produced a web-based guide, “Place to Place” and this has been 

updated.  Alan also has copies and is happy to pursue this issue. 

 

The meeting gave thanks to Mike Harrison for his work installing a new search 

engine on the SATA website to help people find the documents they are looking 

for. There is a considerable amount of documentation available for people and we 

would welcome any more feedback on the website.   

 

Douglas thanked Alan for his contribution to the organisation behind the scene. 

 

9.  AOCB 
(a) Patrick:  discussed scooters and wheelchairs that do not have handles at the 

back.  These are creating problems for assistance at stations – e.g. it is 

really hard to help someone off the train if there are no handles – and the 

group wanted to write to Norman Baker about carriage of scooters and 

wheelchairs that do not have handles at the back.  This is because those 

that are both outdoor and indoor fall foul of the guidance about getting 

them out of the train when the person providing assistance has to be on the 

lower side of the weight – i.e. on the platform end of the ramp – and 

without handles, this is impossible.   

 

John  said that the issue of mobility scooters and power wheelchairs just will 

not go away and needs to be resolved.   The message is simple:  if 

someone will write to Norman Baker MP at Houses of Parliament in 

London, do it now and resolve this issue. 

 

Douglas extended a Vote of Thanks from him to the committee members who 

have given such support to him and to the work of SATA. Thanks to 

Transport Scotland for hosting the meeting. Thanks to Stan Flett for 

supplying the PA. 

 

10. Next Meeting: 1.30 on AGM September 13
th

 2012 

 



Frances Simpson, Meetings Organiser. francesjsimpson@hotmail.com 


